
SEATING WARRANTY

Premiera warrants its seating to be free from defects in material and workmanship    

for 15 years from the original purchase date subject to the following limitations:  

Swivel tilt mechanisms, bases, casters, pneumatic cylinders, wood and plastic 

components are warranted for 5 years; upholstery material, including fabric, is 

warranted for 2 years.  This warranty is limited to the original purchaser for  normal 

commercial usage.  Normal commercial usage is defined as a standard 40 hour   

work week by a person weighing 250 lbs. or less.

Without limited the generality of the foregoing, this warranty does not apply to 

seating which has been altered, refurbished, or damaged through normal wear and 

tear, negligence, abuse, shipping, storage, fire, flood, or earthquake.  This warranty   

does not apply to natural changes that may occur in the color or texture of leather, 

wood, or other materials.  This warranty is invalid if the purchaser is using the 

seating for rental purposes.

The original purchaser’s sole remedy under this warranty is the replacement of   

repair of the defective product at Premiera’s option.  Due to changes in fabrics 

including styles, patterns, colors, and dye lots, Premiera cannot guarantee that 

when replacing or repairing a chair that fabrics will match.  This warranty does not 

cover labor or shipping costs incurred to repair or replace the chair.

CARING AND CLEANING

Proper care of your Premiera chair will help provide many years of trouble-free use.  

Please follow these tips:

•  Use your chair for its intended purpose only.  Do not stand on your 

chair or sit on the arms.

•  Check for worn parts and tighten all screws and bolts every 6 months.

•  Lubricate all moving parts, such as casters and mechanisms annually.  

•  Vacuum or brush your chair at least once a month.  Use a damp cloth 

to clean other surfaces.  To remove most stains, use a wet cloth with a 

mild soap solution.

•  For tougher stains, use a professional cleaning agent.
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